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Diner’s Club Volunteer

Purpose:

To provide kitchen assistance and meal service including set up, delivery and clean-up for members
participating in the Congregate Dining Program.

Sample Activities:
o To set tables with cutlery, bread and butter plates, salt and pepper, milk, and sugar.
« To make and serve tea and coffee.

e To load/unload dishwasher.

o Provide excellent customer service when working with clients, understanding the limitations
experienced by some seniors, such as mobility, hearing or vision loss.

Length of commitment:

3 month commitment: Mondays and once a month on Wednesday.

Qualifications:
« Basic food handling skills.

Good communication and active listening skills.

e Proper personal hygiene.

« Able to take directions.

e Able to work with minimum supervision.

« Punctual and reliable.

« Ability to work with seniors, volunteers and Program staff.

« Demonstrates empathy, patience and support.

Training:
. Orientation and training session to Community Care East York Programs and Services.

. Training on kitchen equipment use (i.e. dishwasher).

Contact: Lois Scott, Senior Centre Supervisor — 416.467.1166
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